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Welcome to the first annual report of the SHPD 

that I have had the privilege to present as Chief 

of Police. I am proud of all that our Officers 

and civilian staff has accomplished this year, 

and to serve as the leader of this department.  

This year brought some major changes to the SHPD. Chief Chapin left SHPD to become Chief of Police 

in McFarland, WI and I was selected to replace him. I am very thankful to all who were involved with the 

process of hiring the new Chief of the SHPD, and to all who have welcomed me and supported us in this 

new chapter. 

I was happy to promote Sgt. Jaime Weitzel to Lieutenant, and PO Nick Dodsworth to Sergeant. They both 

are great leaders and are doing a fantastic job.  

In 2021 we had almost complete turnover in our Police Officers, and we welcomed two great Officers to 

our team. PO Bobbi Brown and PO Jamison Hoff are both experienced Officers and we are lucky to have 

them.  

Harun Gurel joined us as our Community Service Officer and has excelled in his role. 

Early in the year, Marty Davis who was our Administrative Assistant and Court Clerk retired, and Nick 

Bybee changed roles from CSO to Administrative Assistant. Nick has been fantastic in that role, has taken 

on additional responsibilities, and improved systems to keep our operations running smoothly. 

COVID continued to challenge us in 2021, impacting our operations and opportunities for community 

engagement, however, we effectively worked through things. Fortunately, with vaccinations, education, 

and some procedural changes, we have been able to increase some of our services and proactive policing 

efforts. Like all, we hope to continue to return to normal, get back out with people, and enjoy the many 

relationships that have suffered the last couple of years. 

This report includes information on the training that SHPD Officers received, special events we 

participated in, a review of notable calls for service, the required annual reports on complaints, bias-based 

policing, use of force, and squad car crashes, and a review of call statistics for 2021. 

Thank you for your continued support of the SHPD, and of our community, as well as taking the time to 

review this report. If you don’t already follow our social media or web site, I encourage you to do so. Sign 

up for Nixle alerts so you can remain informed on important SHPD and community news. 

In service, 

  

Jeff 

 

A MESSAGE FROM  

 CHIEF PHARO 
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MISSION STATEMENT  

VISION: 

The Shorewood Hills Police Department’s Vision is to deliver quality law enforcement services, build 

trust, and improve the quality of life for our community. 

MISSION: 

Through innovative thinking and goal setting, we are committed to providing unparalleled service to our 

community. We will continue to strengthen community relationships and public trust while striving for 

excellence through employee development, self-discipline, and strong leadership. 

CORE VALUES 

Service- We will provide selfless commitment to our community, understanding our role as public 

servants goes beyond enforcing laws; to work in partnership with our community to solve problems, 

prevent crime, enhance the quality of life, and reduce the levels of fear, crime, and disorder. 

Honor- We act with courage and will control our emotions and actions, regardless of circumstance. 

We will have the courage to confront danger and accept our moral responsibility to stand resolute 

against actions, which compromise our values. 

Professionalism- As leaders in our community, we will perform our duties with character and 

competence while striving for innovation in law enforcement. With a constant focus on self-

improvement, we act with uncompromising integrity to maintain public trust. 

Duty- We have a commitment and responsibility to enforce laws without bias and believe it is our 

moral obligation to act with absolute impartial service to law. We will hold ourselves responsible for our 

performance and for the reputation and morale of our department. 
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SERVICES 

VACATION CHECKS- Headed out on vacation? SHPD officers will check the security 

of your home while you are gone. In the event an officer finds a problem with your home 

or property, they will contact the keyholder or emergency contact that you list. There is 

no fee for this service. 

FINGERPRINTING- SHPD provides fingerprinting for background checks, licensure, 

Visas, and other needs. There is no fee for Village residents. There is a $10 fee for non-

residents.  

BICYCLE LICENSING- Licenses may be obtained in-person at the Police Department. 

There is no cost for bike licenses, and they don’t expire. 

PARKING PERMITS- Virtually the entire Village is restricted to 2-hour parking (with 

some 1-hour parking areas). Residents may obtain parking permits to allow you to 

park over the posted time limit within 100 yards of your home. 

GUN LOCKS- In partnership with Safe Communities, SHPD is offering cable-style gun 

locks for FREE. 

SPEED BOARD- SHPD has a speed board trailer, residents are encouraged to request 

the speed board be placed in areas they believe speeding is an issue.  

MEDICATION LOCK BOXES-In Partnership with Safe Communities, SHPD offers 

free medication lock boxes for FREE. 

MED DROP BOX-There is a permanent Med Drop Box in the lobby of the Village Hall, 

which is open during normal business hours. 
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STAFFING 

SHPD is staffed by seven full-time sworn officer and one non-sworn administrative assistant. We also 

have seven part-time sworn officers and one part time non-sworn community service officer. Our 

officers work eight hour shifts apart from the Sergeant who works ten hour shifts to supervise both 

second and third shift. Part time officers can cover a range of shifts when the regular officer has time 

off.  

 

DAY SHIFT SECOND SHIFT NIGHT SHIFT POWER SHIFT 

7 AM – 3 PM 3 PM – 11 PM 11 PM – 7 AM 4 PM -2 AM 

Chief

Lieutenant

Sergeant

Full Time Patrol 
Officer/ Investigator

Full Time Patrol 
Officer

Full Time Patrol 
Officer

Full Time Patrol 
Officer

7 Part Time 
Officers

Community Service 
Officer
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PERSONNEL CHANGES 

 

Bobbi Brown (right) was hired as a full-time 

officer in October 2021. Ofc. Brown previously 

worked as a Dane County Dispatcher. Officer 

Brown currently works third shift patrol. 

 

 

 

 

Jamison Hoff (left) was hired as a full-time officer 

in October 2021. Ofc. Hoff previously worked as an 

officer for the City of Jefferson Police Department. 

Officer Hoff currently works third shift / second shift 

patrol. 

 

 

 

OATH OF HONOR: 

“I will treat all individuals with dignity and respect and ensure that my actions are 

dedicated to the safety of my community and the preservation of human life. I will 

always have the courage to hold myself and others accountable for our actions.” 
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Jeff Pharo (right) was promoted to Chief of Police on July 

19, 2021. Chief Pharo has held many roles here at SHPD, 

patrol officer, Lieutenant, and Interim Chief.  

Chief Pharo has over 25 years of law enforcement working 

previously with the Maple Bluff Police Department, Fall 

River Police Department and Madison Police Department. 

 

 

 

 

 

Nick Dodsworth (right) was promoted to Sergeant in 

August 2021. Sgt. Dodsworth has been with SHPD for over 

six years and serves as one of SHPD’S field training officers. 

Sgt. Dodsworth is also an instructor in Taser as well as general 

law enforcement topics.  

 

 

Jaime Weitzel (left) was promoted to Lieutenant in 

July 2021. Prior to becoming the Lieutenant, Lt. Weitzel 

served as a patrol officer and Sergeant for the 

Shorewood Hills Police Department for the past 17 

years.  

Prior to working at SHPD, Lt. Weitzel worked 7 years for 

the State Capitol Police Department. Lt. Weitzel is a field 

training officer, evidence technician, mental health 

liaison. Lt. Weitzel is also an instructor in vehicle 

contacts, officer wellness and other general law 

enforcement topics.  

Lt. Weitzel has over 24 years of law enforcement 

experience. 
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INSERVICE TRAININGS 

Shorewood Hills PD conducts training in coordination with the University of Madison 

Police Department, these trainings are called in-service, we spend time updating our tactics 

and practicing skills needed to be effective officers. The State of Wisconsin Training and 

Standards Bureau requires Law Enforcement Officers to attend 24 hours of continued 

education or training during a calendar year. In 2021 our officers participated in 40 hours 

of in-service training, far exceeding the minimum. 

Each in-service consists of different training topics, with the primary topics being firearms, 

defensive and arrest tactics, emergency vehicle operation course and active killer training. 

 

Other areas of training included CPR, Naloxone (Narcan), electronic control devices, racial 

equality, diversity, ethics, and implicit bias training. 

 

This year SHPD and UWPD placed additional focus on de-escalation training. We 

participated in eight hours of Integrating Communications Assessment and Tactics (ICAT) 

through scenario-based training, mental health training and wellness officers are provided 

with the skills, tools, and options they need to successfully defuse a range of critical 

incidents. 
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SPECIALIZED TRAININGS 

In addition to in-service trainings, SHPD officers are offered a variety of additional 

specialized trainings. Officers can submit a request to attend these trainings if they can 

demonstrate how the training is relevant to their current position. Some of the trainings 

they attend are: 

• Internet Crimes Against Children (ICAC) 

• Field Training Officer (FTO) 

• Police Training Officer (PTO) 

• Death Investigation School 

• Taser Instructor 

• Crisis Intervention Training (CIT) 

• Peer Support Training 

• Responding to Individuals in Crisis 

• Defusing Difficult Encounters 

• Wellness and Resiliency 

• Beyond the Obvious: Identifying and Investigating Asphyxiation Cases 

• Fair and Impartial Police Training 

• First Responders Resilience and Operational Stress 

• Human Sex Trafficking 

• Sexual Assault Kits and Beyond 

• National Training of Child Exploitation 

• Cyber Tips and Digital Investigative Techniques 

• Multiculturism and Police: Understanding the fragile relationship 

• New Chiefs and Sheriff’s Conference 

• Emergency Management 

• Incident Command 

• Street Survival 

• Wisconsin Association of Women Policing (WAWP) 

• Intoximeter EC/IR 
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SPECIAL EVENTS 

4TH OF JULY FIREWORKS 

Because of Covid-19, the annual fireworks celebration was postponed in 2020. In 2021, 

we were lucky enough to have them, although not without some logistical issues. Because 

Madison Sewer District was in the process of installing a new sewer along the bike path 

by the Blackhawk Country Club, this created several issues which impacted the flow of 

pedestrian traffic and access points into the Blackhawk Country Club.  

Officers worked around the clock with the Blackhawk Country Club, Madison Sewer 

District and Department of Public Works to ensure everyone had safe access to the golf 

course grounds.  
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PRESCRIPTION DRUG TAKE BACK AND MED DROP BOX 

The Shorewood Hills Police Department has partnered with Safe Communities to dispose 

of unused or unwanted medications, which often find their way into the wrong hands.  

Shorewood Hills PD participates in the drug take back event every year. This year alone, a 

total of 57,377 pounds of unwanted medications was collected during the drug take back 

event in Wisconsin.  

If you cannot make it to the drug take back events, do not worry, we have a permanent 

med drop box in our lobby 
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VOLUNTEER ACTIVITIES 

We are fortunate every year to participate in volunteering our time to help our community.  

SHPD officers wrap holiday presents at the Ronald McDonald House for families of sick 

children who are staying at the Ronald McDonald House. 

SHPD officers also volunteer with Shop with a Cop. We are happy to be a part of a fantastic 

community and looking forward to the upcoming year. 
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SHOREWOOD HILLS LAW 

ENFORCEMENT ASSOCIATION 

(SHLEA) 

The Shorewood Hills Law Enforcement Association (SHLEA) is a charitable non-profit 

501(C)(3) organization founded in 2001. Tax-deductible donations to SHLEA are used to 

ensure that the SHPD has the ability give back to the community by providing volunteers 

and support to charities such as Special Olympics, Ronald McDonald House, Shop with a 

Cop, and others. Your donations also help fund equipment and supplies necessary for public 

safety, officer safety, and emerging technology outside of budgeted items, or when budget 

amounts run low. Thank you for taking an active role in in public safety and for helping us 

fulfill our mission. 

For more information on SHLEA or to donate, please contact Chief Pharo or Inv. Dostalek 
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SUMMARY OF INCIDENTS 

911 Abandoned Call 25 

911 Call Playing w/telephone 2 

911 Call Question 5 

911 Silent 46 

911 Unintentional 103 

911 Disconnect 19 

911 Misdial 8 

Accident Citizen Report 8 

Accident Hit and Run 20 

Accident Private Property 9 

Accident Property Damage 45 

Accident Unknown Injuries 3 

Accident w/injuries 12 

Adult Arrested Person 5 

Alarm 67 

Alarm Broadcast / File 2 

Animal Complaint / Disturbance 17 

Animal Found 2 

Animal Lost 3 

Animal Stray 10 

Annoying / Obscene Phone Call 1 

Assist Citizen 156 

Assist Citizen / Lake 1 

Assist Court 1 

Assist EMS / Fire 114 

Assist Police 180 

ATL Person 2 

Burglary Non-Residential 1 
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Burglary Residential 11 

Check Person 105 

Check Property 1494 

Conveyance 1 

Conveyance / Detox 1 

Damage To Property 14 

Damage To Property / Graffiti 1 

Death Investigation 1 

Disturbance 12 

Disturbance Unwanted Person 6 

Domestic Disturbance 8 

Drug Incident / Investigation 5 

Fight Call 1 

Follow-Up 11 

Foot Patrol 2 

Fraud 13 

Information 178 

Intoxicated Person 2 

Juvenile Complaint 1 

Missing-Adult 6 

Missing Juvenile / Runaway 2 

Noise Complaint 5 

Note 1 

OMVWI / Intoxicated Driver 9 

Panhandling Complaint 5 

Parking Complaint / On Street 226 

Phone 39 

PNB/AED Response 3 

Preserve The Peace 1 

Property Found 24 

Property Lost 1 
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Recovered / Stolen Outside Agency 1 

Repo 1 

Road Rage 1 

Safety Hazard 47 

Serving Legal Papers 5 

Sex Offense Misc. 1 

Solicitors Complaint 4 

Special Event 2 

Stalking Complaint 1 

Stolen Auto 5 

Suspicious Person 13 

Suspicious Vehicle 56 

Test 911 Call 3 

Theft 23 

Theft From Auto 9 

Theft Retail 20 

Threats Complaint 4 

Traffic Complaint / Investigation 133 

Traffic Incident 4 

Traffic Stop 584 

Trespass 1 

Unknown 1 

Weapons Offense 1 

Weapons Offense - Person w/ Gun 1 

 

Total Incidents in 2021: 3970 
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NOTABLE CALLS FOR SERVICE: 

On 01/02/21, SHPD officers responded to a suicidal male with a knife. Officers were able to establish 

rapport with the individual and were able to get the subject the help he needed. 

On 2/19/21, SHPD officers responded to Pick-and-Save for a report of a retail theft in progress. While 

officers were enroute, officers were notified that the suspects were threatening employees with a broken 

bottle. The suspects left prior to officers arriving on scene. This case is still being investigated. 

03/09/21, SHPD officers were dispatched to the area of 900 UBD for an individual who was in walking 

in traffic and was refusing to get out of the roadway. Officers were able to talk the individual out of the 

roadway to safety, placed her into protective custody and got her the help she needed. 

On 03/21/21, a SHPD officer conducted a traffic stop on a vehicle. Upon speaking with the driver, the 

officer could smell an odor of Marijuana emitting from the inside of the vehicle. The officer asked the 

driver to step out of the vehicle, to which the driver refused for several minutes. While the officer was 

speaking to the officer, the driver kept reaching in the backseat of the car, refusing to comply with officer’s 

commands. Eventually, the driver complied and exited the vehicle, only to fight with the officer. Once the 

driver was arrested, an infant was discovered sleeping under a blanket in a car-seat along with a facsimile 

firearm and marijuana. 

On 05/15/21, a SHPD officer conducted a traffic stop, whose passenger became confrontational with the 

officer. The passenger was known to have weapons in the past and has threatened to shoot police. After 

the traffic stop, the passenger called 9-1-1 27 times threatening to hunt down and kill the officer. The 

passenger was arrested and charged for Threats to a Law Enforcement Officer and misuse of 9-1-1. 

On 08/13/21, a SHPD officer assisted UWPD with a suicidal person armed with a gun that resided in the 

Village. Officers were able to contact the subject, gain compliance and got the subject services through 

Veterans Crisis. There was no arrest, no pending charges, and no injuries. 

On 08/18/21, SHPD officers responded to a death investigation in an apartment complex. The decedent 

died from natural causes, however had been there for a significant amount of time. 

On 08/25/21, SHPD officers responded to a local parking lot where an intoxicated driver was passed out 

behind the wheel with a three-year-old inside the vehicle. The driver of the car was arrested for felony 

OWI.  Child Protective Services was contacted to take care of the child. 

On 09/2/21, a SHPD officer located a vehicle that was driving recklessly. The officer spotted the vehicle 

and made a stop and recovered a facsimile firearm from the passenger. 
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On 09/09/21, a SHPD officer assisted UWPD with a burglary/home invasion in Eagle Heights. The SHPD 

officer located both suspects as they were fleeing and detained them for UWPD. 

On 09/10/21, a SHPD officer assisted UWPD with a shots fired called at the Waisman Center. It was later 

determined that the man had fired two rounds into the ground. The suspect was arrested for possession of 

a firearm by a felon, two counts of endangering safety by use of a dangerous weapon, bail jumping and 

third offense OWI 

On 09/12/21, a SHPD officer was on patrol, when he saw suspects in Eagle Heights neighborhood 

attempting to break into and steal cars. The suspects saw the officer and fled in a vehicle, which refused 

to stop. Due to SHPD pursuit policy, the officer was not able to pursue the vehicle. This car was 

determined to be stolen which had been involved in multiple crimes throughout the Madison area for 

several days. 

On 10/28/21, SHPD officers observed a subject known to have a felony warrant and was also a suspect in 

multiple traffic offenses earlier in the day throughout the City of Madison. SHPD officers attempted to 

stop the vehicle and a pursuit was initiated. The suspect eventually stopped and attempted to run but was 

taken into custody by SHPD officers. The suspect was arrested for Fleeing/Eluding an officer, 2nd Degree 

reckless endangerment and felony bail jumping. 

On 11/09/21, SHPD officers were dispatched to the area of University Ave and Marshall Court for a report 

of a suspicious device. The Dane County Bomb Squad arrived and deemed the device “safe.” The device 

was later determined to be a smoke bomb which was used to locate piping for an ongoing construction 

project. 

On 11/11/21, a SHPD officer observed several suspects enter numerous unlocked vehicle doors and 

utilized the garage doors to enter homes. The suspects used a stolen car and fled from Officers that 

responded. The suspects are believed to be responsible for crimes in several Dane County communities 

that night. One suspect has been identified. 
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NOTABLE INVESTIGATIONS: 

Investigator Ashley Dostalek handles all major investigations such as financial crimes, 

property crimes, death investigations, etc.  Inv. Dostalek conducts many of the pre-

employment background investigations for the department as well as Village 

Administration.  Inv. Dostalek also works with Internet Crimes Against Children Task 

Force in Wisconsin, which partners with the Department of Criminal Investigation 

(DCI).  Inv. Dostalek currently works a hybrid investigator/officer position covering 

dayshift patrol and investigations.  This year she has worked on several fraud cases, 

property crime cases (theft and burglary), and ICAC Cases.  A few of the highly involved 

cases are as follows:  

In May 2021, Inv. Dostalek concluded an extensive fraud case that extended from October 

2012 to January 2019.  This investigation revealed a local business had a total loss of 

approximately $50,000 dollars.  Officer Dostalek was able to gain enough evidence and 

forward charges to the District Attorney’s Office for charging.  This case is currently 

ongoing in the Dane County court system. 

In July 2021, multiple burglaries and thefts from vehicles had occurred.  Inv. Dostalek was 

able to partner with agencies and contacts, was able to identify suspects and those cases 

were submitted to the District Attorney for prosecution. 

In August 2021, a SHPD officer took a complaint about pornography that may have 

contained underage persons.  Inv. Dostalek utilized the resources available to her through 

her participation on the ICAC task force, and they determined that no crime had been 

committed. 

In December 2021, a SHPD officer took a complaint about a theft by contractor case.  This 

investigation revealed that the identified suspect was also involved in numerous City of 

Madison Police Department theft by contractor cases.  Inv. Dostalek was able to gain 

enough evidence and forward charges to the District Attorney’s Office for charging.  This 

case is currently ongoing in the Dane County court system. 
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STATISTICS 

CITIZEN COMPLAINTS 

Investigations of complaints are classified by using the following guidelines: 

• Unfounded: Investigation indicates that the allegations are false. 

• Not substantiated: Insufficient evidence has been obtained to either prove or 
disprove the allegations. 

• Substantiated: The allegations are supported by sufficient evidence to 
reasonably conclude that the allegations are true. 

• Exonerated: Investigation indicates that the incident occurred, but the 
employee’s actions were justified, lawful or appropriate under the 
circumstances. 

• Policy failure: Investigation indicates that the     allegations are true; however, 
the employee was acting in accordance with established Department policy. 

 

*There were no formal complaints lodged against any member of the SHPD in 2021. 
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BIASED BASED POLICING 

Shorewood Hills Police Department takes Biased Based Policing very seriously. To make 

sure we keep accurate records and maintain accountability, we investigate each complaint 

and explain any actions that have been taken, recommend any training needs and 

recommend any policy changes. 

*There were no formal complaints lodged against any member of the SHPD related to 

allegations of biased-based policing in 2021. 

 

SQUAD CAR CRASHES 

*There were no crashes involving squad cars in 2021. 

 

USE OF FORCE  

In 2021, SHPD Officers had seven reportable use of force encounters. All use of force 

reports are reviewed by SHPD supervisory personnel and the Chief of Police. None of the 

use of force reports by SHPD personnel resulted in injury to anyone involved. All instances 

were found to be reasonable and necessary uses of force. 

 

Date: Time: Case Number: Gender: Race: Age: Summary of Incident: Disposition: 

1/7/21 2:43pm 21-19325 M W 29 

Retail theft suspect ran from 

police. Detained by MPD, while 

transferring to SHPD squad, 

suspect resisted and was stabilized 

against the squad car. 

Arrest / Jail 

3/21/21 12:36pm 21-98792 F B 29 

Drug investigation suspect tried to 

run back to her car during 

investigation. Officers 

decentralized and handcuffed her. 

Officer found gun in car. 

Arrest / Jail 
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7/16/21 6:15pm 21-271213 F W 45 

Subject was having a 

psychological emergency and was 

unable to care for herself, was 

previously injured, and attempted 

to fight with Officers. She was 

decentralized and handcuffed. 

Emergency 

Detention to 

Winnebago 

Mental Health 

7/25/21 10:32pm 21-287847 M W 56 

Intoxicated subject tried to punch 

an Officer. He was decentralized 

and handcuffed. 

Arrested / 

Detox 

8/5/21 12:39pm 21-304393 M W 25 

Suspect in drug investigation tried 

to close a door on Officer that was 

standing in doorway. Officer 

placed escort hold on subject and 

handcuffed him. 

Cited / 

Released 

9/9/21 5:30am 21-360949 M B 26 

SHPD officer responded to assist 

UWPD with a Burglary in 

Progress call. Officer located 

suspect, who became 

uncooperative and tried to pull 

away from Officers. Officers 

stabilized suspect against car, then 

had to decentralize him when he 

tried to kick officers. 

Arrest / Jail 

10/26/21 3:11pm 21-430678 M W 26 

Suspect in multiple pursuits again 

fled from police but was driving 

recklessly that pursuits were 

authorized. Suspect abandoned his 

car and fled on foot. SHPD officer 

threatened Taser deployment. 

Madison PD K9 was deployed, 

and suspect was taken into 

custody. 

Arrest / Jail 
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ARRESTS -TAKEN INTO CUSTODY 
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TRAFFIC STOPS 
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CITATION AND WARNING VIOLATIONS 
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TRAFFIC ACCIDENTS 
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CONNECT WITH SHPD 

In Person: 810 Shorewood Blvd Madison, WI 53705 

By Phone: (608) 267-1110 

Online: www.sh-pd.org 

 

 

 

 

 

 

 

 

 

 

 

If you would like to receive Nixle alerts simply text your zip code to 888777 to 

receive alerts on your phone. 

 

 

Respectfully Submitted 

Lt. Jaime Weitzel 


